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National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey  

Under Criterion II of Teaching –Learning and Evaluation 
  

Guidelines for Students:                                        

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which will help to 

upgrade the quality in higher education. A student will have to respond to all the questions given in the following format 

with her/his sincere efforts and thought. Her/his identity will not be revealed. 

A) Name of college: Shri Govindprabhu Arts and Commerce College, Talodhi (Balapur). 

B) Name of Student:- _____________________________________  

C) Class:- __________ Mobile_________________ Email ________________________________ 

Instruction to fill the questionnaire: 

 All question must be compulsorily attempted 

 Each question has five options. The option are numbered 0, 1, 2, 3 and 4 (Option 4 is most positive and option 0 

is most negative). 

 Tick (√) the appropriate option for each question. 

 The question number 21
st
 offers students and opportunity to give their suggestions regarding Teaching-Learning 

process. 

Criteria II- Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching-Learning Process 

 

Attempt the following question 

  

1. What is the average% of the syllabus (of all Subjects) covered in the class at the end of 

session/year? 

o”kkZP;k@l=kP;k ‘ksoVh ,dwu loZ fo”k;kaP;k fdrh VDds vH;kldze iw.kZ dj.;kr vkyk\ 

0- Below 30%    1- 30 to 54%      2- 55 to 69%     3- 70 to 84%      4- 85 to 100% 

2. How do the teachers prepare him to teach the classes? 

f’k{kd oxkZr d’kh r;kjh d:u ;srkr\ 

0- Didn’t teach at all   1- Indifferently     2- Poorly   3- Satisfactorily     4- Thoroughly 

0- vftckr f’kdfor ukgh- 1- mnkfluius 2- okbZV 3- lek/kkudkjd 4- izHkkoh  

3. How do the teachers communicate in the classes? 

f’k{kd oxkZr dlk laokn lk/krkr\ 

0- Very poor communication  1- Generally in effective 2- Just satisfactorily 3- Some times effective   4- 

Always effective. 

0- [kqi [kjkc laokn- 1- lkekU;rk izHkkoh- 2- QDr lek/kkudkjdius- 3- d/kh d/kh izHkkoh 4- usgeh izHkkoh- 
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4. The teacher’s approach to teaching can best be described as? 

f’k{kdkoxkZr f’kdo.;kph i/nr pkaxyh vkgs gs dls o.kZu djrk ;sbZy\ 

0- Poor   1- Fair    2- Good  3- Very Good    4- Excellent 

0- [kjkc 1- ;ksX; 2- pkaxyk 3- [kqi pkaxyk 4- mRd`”V 

5. What is your opinion about the internal evaluation process by the teacher?  

f’k{kdkaph varxZr ewY;ekiu i/nrh ckcr vkiys dk; er vkgs\ 

0- Unfair.  1- Usually Unfair.    2- Sometimes unfair.  3- Usually fair    4- Always fair. 

0- vU;k;dkjd  1- lglk vU;k;dkjd 2- d/kh d/kh vU;k;dkjd 3- lglk ;ksX; 4- usgeh ;ksX; 

6. Was your performance in assignments discussed with you? 

rqeP;k dkefxjhph rqeP;k cjkscj ppkZ dsyh tkrs dk\ 

0- Never.  1- Rarely   2- Occasionally/Sometimes.  3- Usually    4- Every Time. 

0- vftckr ukgh 1- Dofprp 2- df/kd/kh 3- lglk 4- izR;sd osGh- 

7. To what extent does your institute take interest in promoting internship, student exchange, field 

visit opportunities for students? 

vkiY;k laLFksr izf’k{k.k] fo|kFkhZ fofue;] fQYM fOgthV e/;s fdrir izksRlkgu fnys tkrs\ 

0- Never.  1- Rarely   2- Sometimes.  3- Often    4- Regularly. 

0- vftckr ukgh 1- Dofprp 2- df/kd/kh 3- vusdnk 4- usgeh- 

8. How does your institute facilitate the teaching and mentoring process in cognitive, social and 

emotional growth? 

vkiY;k laLFkse/;s f’k{kd] f’k{k.kkP;k ckcrhr lkekftd o HkkoukRed fodkl dlk lk/krkr\ 

0-  Not at all.  1- Marginally 2- Moderately.  3- Very Well   4- Significantly. 

0- vftckr ukgh 1- d/kh d/kh 2- e/;e Lo:ikpk 3- [kqi Nku 4- osSf’k”Viq.kZ- 

9. Do you agree that your institute provides multiple opportunities to learn and grow? 

vkiyh laLFkk fo|kF;kZuk f’k{k.kkP;k fofo/k la/kh miyC/k d:u nsrs ák’kh rqEgh fdrir lger vkgkr\ 

0- Strongly disagree.  1- Disagree 2- Neutral  3- Agree   4- Strongly Agree. 

0- iq.kZ vlger 1- vlger 2- rVLFk 3- lger 4- iq.kZ lger- 

10. How do the teachers inform you about your expected competencies, course outcomes and 

programme outcomes? 

f'k{kdkauh eqykaph vkoM R;kaP;k fo’ks”k n{krsuqlkj ikB~;dze o dk;ZdzekaP;k ifj.kkekafo”k;h dls lqfpr dsys vkgs\ 

0-  Never.  1- Rarely 2- Occasionally/sometimes 3- Usually   4- Every Time. 

0- vftckr ukgh 1- Dofprp 2- df/kd/kh 3- lglk 4- izR;sd osGh- 
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11. How does your mentor take a necessary follow-up with an assigned task to you? 

vkiys f’k{kd fnysY;k dkekpk vk<kok dlk ?ksrkr\ 

0- I don’t have a mentor.  1- Rarely 2- Occasionally/sometimes 3- Usually   4- Every Time. 

0- eyk ekxZn’kZZd ukgh 1- Dofpr 2- df/k d/kh 3- usgeh 4- izR;sd osGh- 

12. How do your teachers illustrate the concepts through examples and applications? 

mnkgj.ks vkf.k vuqiz;ksxk}kjs vkiys f’k{kd ladYiuk d’kk Li”V djrkr\ 

0- Never.  1- Rarely 2- Occasionally / sometimes  3- Usually   4- Every Time. 
0- vftckr ukgh 1- Dofprp 2- df/kd/kh 3- lglk 4- izR;sd osGh- 

13. How do teachers identify your strengths and encourage you with providing right level of 

challenges? 

f’k{kd rqeph {kerk vksG[kqu rqEgkyk R;koj ekr djk;yk dls f’dforkr\ 

0- Unable.  1- Slightly 2- Partially 3- Reasonably   4- Fully. 

0- v{ke 1- fdaphr 2- va’krk 3- ;FkkFkZi.ks 4- iw.kZi.ks 

14. How does your teacher help you to overcome your weaknesses? 

f’k{kd rqeP;k detksjhoj ekr djk;yk dls f’kdforkr\ 

0- Never.  1- Rarely 2- Occasionally/Sometimes 3- Usually   4- Every Time. 

0- vftckr ukgh 1- Dofprp 2- df/kd/kh 3- lglk 4- izR;sd osGh- 

15. How far do you agree that the institution makes effort to engage students in the monitoring, 

review and continuous quality improvement of the Teaching-Learning process? 

v/;;u&v/;kiu i/nrh o`f/naxr gks.;klkBh laLFkk f’k{kdkaekQZr fo|kF;kZauk O;Lr ¼dkekr eXu½ dj.;klkBh iz;Ru djrkr ;k erk’kh rqEgh 

fdrir lger vkgkr\ 

0- Strongly Disagree.  1- Disagree 2- Neutral   3- Agree   4- Strongly Agree. 

0- iq.kZ vlger 1- vlger 2- rVLFk 3- lger 4- iq.kZ lger- 

16. How do the institute/teachers use student centric methods such as experimental learning, 

participative learning and problem solving methodologies for enhancing learning experiences? 

laLFkk@f’k{kd fo|kFkhZ dsafnzr i/nrhpk tls izk;ksxhd f’k{k.k] lgHkkx f’k{k.k o leL;k lksMo.kwd i/nrhpk fo|kF;kZapk ‘kS{kf.kd vuqHko 

ok<fo.;klkBh dlk iz;Ru djrks\ 

0- Not at All 1- Very Little 2- Somewhat   3- Moderate   4- To a Great Extent. 

0- vftckr ukgh 1- [kqi deh 2- dkgh izek.kkr 3- e/;e izek.kkr 4- eksB~;k izek.kkr-  

17. Do you agree that teachers encourage you to participate in extracurricular activities? 

f’k{kd rqEgkyk vH;klkO;frfjDr brj midzeke/;s Hkkx ?;s.;kl izksRlkfgr djrkr ;k erk’kh rqEgh fdrir lger vkgkr\ 

0- Strongly Disagree.  1- Disagree 2- Neutral   3- Agree   4- Strongly Agree. 

0- iq.kZ vlger 1- vlger 2- rVLFk 3- lger 4- iq.kZ lger- 
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18. What efforts are made by the institute/teachers to include soft skills, life skills and employability 

skills to make you ready for the world of work? 

laLFkk@f’k{kd rqEgkyk jkstxkj izkIrhlkBh O;ogkj dq’kyrk] thou dkS’kY; o jkstxkj ;ksX;rk dkS’kY;s let.;klkBh dls iz;Ru djrkr\ 

0- Not at All.  1- Very Little 2- Somewhat   3- Moderate   4- To a Great Extent. 

0- vftckr ukgh 1- [kqi deh 2- dkgh izek.kkr 3- e/;e izek.kkr 4- eksB~;k izek.kkr- 

19. What percentage of teachers uses ICT tools such as LCD projector, multimedia etc. while 

teaching? 

fdrh VDds f’k{kd f’kdforkauk LCD Projector, Multimedia ;kapk okij djrkr\ 

0- Below 29%  1- 30-49%  2- 50-69%   3- 70-89%   4- Above 90%. 

20. Do you agree that the overall quality of teaching-learning process in your institute is very good? 

vkiY;k laLFkse/;s v/;;u&v/;kiu i/nrh pkaxyh vkgs ;k erk’kh fdrir lger vkgkr\ 

0- Strongly Disagree.  1- Disagree 2- Neutral   3- Agree   4- Strongly Agree. 

0- iq.kZ vlger 1- vlger 2- rVLFk 3- lger 4- iq.kZ lger- 

21. Give three observation/suggestions to improve the overall teaching-learning experience in your 

institution? 

vkiY;k laLFksP;k v/;;u&v/;kiu vuqHkokfo”k;h vkiys dferdeh 3 fopkj@lqpuk ueqn djk\ 

 

a)___________________________________________________________________________

_____________________________________________________________________________

_______________________________________________ 

 

b)___________________________________________________________________________

_____________________________________________________________________________

_______________________________________________ 

 

c)___________________________________________________________________________

_____________________________________________________________________________

_______________________________________________ 

    

 

 

 

    Signature of the Student 
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Kalyan Education Society’s 

Shri Govindprabhu Arts and Commerce College, Talodhi (Balapur) 

 Dist. Chandrapur 

Analysis of Students Satisfaction Survey 

 We have taken the Students Satisfaction Survey of _____ students about the college. The 

questionnaire of Students Satisfaction Survey consist of 21 questions. 

Sr. No. Question 

Number 

Response in percentage 

Option – 0 Option – 1 Option – 2 Option – 3 Option – 4 

1 1      

2 2      

3 3      

4 4      

5 5      

6 6      

7 7      

8 8      

9 9      

10 10      

11 11      

12 12      

13 13      

14 14      

15 15      

16 16      

17 17      

18 18      

19 19      

20 20      

 

  

    Data Analyzer 
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